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Know About Us

We consider ourselves as techlosophers. At Techtsy we turn your tech ideas
into realities. We aim to create actionable tech insights and practical tools to
reduce barriers to entrepreneurs through cutting edge technologies, cost
effective solutions and very effective support.

We're a small, flexible and laden with the creative ideas that are just on the
finger tips and are ready to take shape. We craft simple and functional web
& mobile apps. We simply love developing and designing. Creativity is a part
of our culture and we make sure to provide our team the best and most

creative environment possible.

What We Made

Befoodie ,% YouFIT PoolCABs
Food Ordering App Fitness Tracking App Ride Sharing App

My Pasar Borong @ Nikahh & 10+ Startup
Grocery Delivery App A Marketplace App : Ideas App!
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, E-Chat
-J Online Medicine Order & Delivery App

Everybody has emotional and spiritual requirements that factor into their mental well-being.
People who are experiencing anxiety, depression, or stress sometimes hesitate to go for therapy.
Also, at times we felt that talking to our friends about how we are feeling or the problems we are
facing with our family or close ones isn't enough or they“just don’t get it!". With the increase in socie-
tal pressure weighing on our minds, it’s been really difficult to catch a break. Besides, we get caught
up in a spiral of anxiety about our work and need advice or solutions from lawyers, companies, or
firms, but we don't get time due to our busy schedules.

This e-solution app can fill in the gaps and you can get a lawyer, connect with people, associations,
companies, firms, and therapists. This app will work as a stress-releasing pill and increase your confi-
dence and motivation.This app also permits privacy and confidentiality and can be a safe place for
people who hesitate to confront their mental health issues and also who may feel that they may be
stigmatized by others.

You can chat or talk about the problem and get an immediate solution, procedures, or advice.

@) User Mobile App
© Provider App
© Super Admin Dashboard
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E-CHAT USER’'S MOBILE APP

1 > Receive Consultation

2 » Easy Register/login

3 » Advanced Search Option

4 » Consultation Information

5 3 One tap Appointment System

6 2 Find Daily Life’s Solutions

7 2 Real Time Chat with Consultant
8 > Voice Call

9 > Payments and Offers

10 > Manage Profile & Many more

Popular Providers

Y
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LOGIN AND SIGNUP PROCESS

in User App —

aEsEEEES

E-Chats

Signup Process

Faigal youl pasawand?

Don't have an account? Sign Up

Verify OTP
wie will At Detect the OTP send to
your Mabile #0712 369 5698

OTP Vhe'r'.iﬁcation

» The users can easily log in or sign up to the
app by social sign up, email, or via phone
number.

Didn Recaive o OTP 7 Resend
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HOME SCREEN & SERVICE LIST

» There are different categories of services. The
users can search for any services according to =
their preferences. They can view the recom-
mended providers list, so that it will be easier
for them to find out who will be best for them.

Wima Ahmed

Fopular Providers

1

The Lawyers Globals Kental Health Standasrds

Categories

Maental Health

Q

Mental Health's Services

siNTALWIATR  Mentol Health Care Service: Let's
) - | | ol ¥ Make It A Reality
by [ (0T TV T S

Share Market law Firm

Mental Health Services - Improving
Queality Of Care

3} iy

o U

Experienced Mental Health Professic-
4 Hals Are Available

Service List

Mental Health Care Service: Let's
Make It A Reality

Biaf f& Cosimdaling Tenls

™

& Am AR
= LUy

» Based on the selected category the users can
filter out the service provider with their name.

Mental Health Care Service: Lets
Mak It A Reality

alandands NEEJ LR ST

The user can select services with their preferred
duration. The price is set by the service provider
based on the duration.
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DESCRIPTION & SERVICE SLOT

» The user gets a full description of the service
provider along with their experience in that
particular field. The user can see the ratings and
reviews given by other users and can select
them based on that.

< Digcriptions

Mental Health Care Service: Let’s Make It
A Reality
Starufards Counsefing Cens '_ Wi __

% 3000 Minates

Communication Way: (2} | [

Service Details

< Booking Slot

Cur behansoral health providers, as a part of your

prirnAary CAnE Tl Wk with your prirnsny ke

January 2021 v

pronidor to evaluate barriers to your total hoalth and

peohicE supEartive, salimion fociused treaatmEnaL A

SUN  MON TUE WED

aebuveicral ookt b apeckilist 5 availabile tospeal with

you on the same day as your regulsr medical visite, We

can help willh cliely steess, Aiffcultios n
relationships, grie! and koss, depaession, anxieTy, haalth,
parsnting, of any cegren of meental llness

W provide an assessment of substance pbuse

discrders {for vou of a oved one) and can provide

sorme treslrmants tor thern

.

Eook Appainimient

Time Slots

(O 08:30 AM (D 09:00 AM (5 0930 AM

(D) 10:00 AM (D 10:30 AM @ 11:00 AM

(S 0530 PM (T 0600 FM (S 0630 P

Service Details

Mental Health Care Service:
Lets Make It A Reality

» The user can view the date and time slot avail-

ability of the selected service provider. They # Sandards Counseling Center
can select the date from the calendar view and
time from the available slots. Therefore, they
can easily book their appointment without any

hassle.
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PAYMENTS & APPOINTMENTS

» The user can select the payment method for
the service. There are multiple payment meth-
ods the user can enjoy: PayPal, credit card or
wallet.

< Payment Method

International Card

o' oreer

Marstercard Payoner

Crard Murnsar

Cardholder Mame

< My Appointments =

Payment Methods

Lpcoming Completed  Cancelled

mAsTALEIALTE  Mental Health Care Service: Lels
B2 A ¥ Make T A Reality

(]
S EBtandards Coumseling Cantor

% Start Chator Cali Now!

MINTALHAMTS  Mental Health Care Service: Lets
CIE ] ¥ Make It A Reality

upwTiLduLits - Mental Health Care Service: Lets
[wp )% MWakebl A Reality

Consultancy Appointments

Y» The user can see the details of their upcoming
appointments.The users can also see their previ-
ous appointments with details.
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CHAT & CALLING

» The user can see the chat with their service
provider. They can chat/talk based on the dura-
tion they have selected. There will be a timer and
when the time is over the chat/talk automatically
gets disconnected.

ﬂ Dr.Walter White @& 5556 m e

Halla , How Can | halp You?

10

Tharik you for reaching us. It very easy
1o get out from this sitvation.

Wi want to check your préevious
misdical repars

1207

Chat with Consultant

Dk, W are booking into it

LFRES

B

Dr.Walter White
00:35:56

Voice Call__:_.'-i-:_;__‘-.l

The service provider can also increase the
duration of the chat/talk during the session.
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SOME SHOTS OF E-CHAT USER'S APP!
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PROVIDER’S-APP

SERVICE PROVIDER’S APP FEATURES

1 2 Sign up and Login

A service provider can also sign up to the app via email, social networking account or mobile
number.

2 » Service Management

A service provider can manage various services he/she is offering with price.

3 » Profile Setting

Profile setting allows the service provider to manage his/her profile details like first and last
name , email, contact details, profile photo or logo and so on.

4 » Appointment History

It allows the service provider to view all the services provided in past and present along with
their status.

5 » Customer Reviews

It is necessary to know whether the solution given by the service provider is effective or not
to improve their service. So service providers can review and respond to reviews and ratings
given by the customers.

techtsy | Project Proposal Page 11  mm



ADMIN DASHBOARD

ADMIN PANEL

1 2 Login

Secure admin authentication page allows login into the backend/admin panel.

2 » Dashboard

A well designed dashboard will help admin to get a quick view of a platform including a
number of service providers, customers, appointments and so on.

3 » User Management

This module gives the admin complete access to a list of all users of the platform including
service providers, and customers along with theirimportant profile information like name,
email, contact number, registration date, etc.

4 » Payment Management

Multiple payment options to offer a smooth and hassle-free user experience to the

customers. Admin can manage several payment methods and transactions from this
module.

5 3 In app Chat/ Talk:

In app Chat/Talk is the main feature through which the service provider can connect with
their customers.
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MORE EXTRA FEATURES FOR E-CHAT APP

1 > Calendars and Reminders

Stay organized and on track with an integrated calendar and reminder. This feature helps

you schedule appointments with professionals, keep challenger notes, and set reminders
for self-care activities.

2 » Track Self-Growth

Monitor your progress and journey towards well-being with the integrated self-tracking
tools. Be it a patient or a client for consultancy or counselling, they can set goals, track
achievements, and celebrate milestones along the way.

3 » Virtual and Augmented Reality

Service receivers and service providers can benefit from the latest virtual and augmented
reality to make every online session more interactive and effective with virtual and

augmented reality. Provide a proper therapeutic environment, practice mindfulness exer-
cises, and enhance self-awareness.

4 » Feedback and Support

For counselling or any service feedback and support features are very important. Elevate

your customer experience with an advanced feedback and support system and stay
ahead in your field of expertise.
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THE TOOLS ARE USED IN E-CHAT

This application is built with Kotlin ( Android ), Swift ( i0S ), React ( Front End ) and
Django ( Backend ).

K & 8 = d B

N. B. Based upon request we can provide the solution also in flutter ( mobile app )
and in node.js ( Backend ) .
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Found it Awesome?

Please Contact Us for Purchase or More Info

Colony@KLCC 6, Jalan Kia Peng, Kuala Lumpur,

50450 Kuala Lumpur, Wilayah Persekutuan Kuala Lumpur

Designed & Developed by

Email: info@techtsy.com

Phone: +60 17-363 9058 t e c h t s
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