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Know About Us

We consider ourselves as techlosophers. At Techtsy we turn your tech ideas
into realities. We aim to create actionable tech insights and practical tools to
reduce barriers to entrepreneurs through cutting edge technologies, cost
effective solutions and very effective support.

We're a small, flexible and laden with the creative ideas that are just on the
finger tips and are ready to take shape. We craft simple and functional web
& mobile apps. We simply love developing and designing. Creativity is a part
of our culture and we make sure to provide our team the best and most

creative environment possible.

What We Made

Befoodie ,% YouFIT PoolCABs
Food Ordering App Fitness Tracking App Ride Sharing App

Grocery Delivery App

Do Grocer %‘ Pharma Care & 10+ Startup

Medicine Order App Ideas App!
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We are so much occupied with our professional and family lives that there isn't much time to
manage everything simultaneously. However, innovative on-demand technology has utterly revo-
lutionized the internet. Here, the question arises what exactly are these on-demand services and
their categories? On-demand services are something that you can choose and get delivered while
being in your home’s ease.

g

%)

Service Points

Powersd by Service Pointy
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TYPES OF ON-DEMAND HOME SERVICE APP SOLUTIONS
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On-Demand Home Cleaning Service

On-Demand Plumbing Service

On-Demand Electrical Appliance Repair Service

On-Demand Home Shifting Service

On-Demand Pest Control Service

On-Demand Home Painting Service

On-Demand Laundry Service

On-Demand Carpentry Service

On-Demand Vehicle RepairService

On-Demand Gardening Service

On-Demand Pet Care Service

and many more household services
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USER PANEL FEATURES FOR AN ON-DEMAND HOME SERVICES APP

1> Registration and Login

The users can be quickly registered into the app using their
credentials. When they need any of the services, they can log
in and order the required services. Log in with the use of

their email or directly through social network credentials.

2> Advanced Search

As there are multiple home services, this feature in the app
for filtering the options directly from the services list as per
the user’s selection and diverse preferences.

Account Log In
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Monalisha

Order Schedule
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3> Order Schedule

With this functionality, users can quickly schedule the
timing for the order. They can even opt to reorder or

reschedule or cancel the services as per their requirements.

4> Tracking of Services

Users can easily track their service by GPS tracking software
integration, which is accessible in the application. For
instance, if the user ordered a plumber, they can monitor
his live location where he has reached, and they can assess
his arrival time.

5% Rating and Review

This is an essential feature because the hiring or purchasing
decisions of other customers will rely based on preceding

reviews.
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HOME SCREEN OF OUR APP
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My Account

Booking Details & Bills
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BOOKING SUMMARY
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> Bookings

Users can see their booking details like bills,
payment status, tracking, etc., from my booking

in the account screen.
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SOME SHOTS OF SERVICE POINTS APP!
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ADMIN PANEL FEATURES FOR ON-DEMAND HOME SERVICES APP
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1> Dashboard

This feature offers the admin direct access to track or monitor everything like the number of orders,

transactions, canceled orders, and rescheduled orders.

2> Service List Creation and Management

Admin can create the required service list and easily manage them by adding or removing the

offered services.

3> Verify Service Providers

With this feature, the businesses can effortlessly

verify the service providers and handle their details.

4> Price Tagging

With this functionality, the admin can add pricing to every service and added costs.

5% Request Acceptance or Rejection

This functionality enables the admin to accept or reject the order as per the obtainable vacancies.
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6> Service Promotions

Offering deals, discounts, or service promotions to customers makes them reward from the
brand.

1> Manage Reviews

Admin can manage the customer feedbacks by review and rating feature. He can warn the
service providers in scenarios of customer complaints.

8> Track Reports, Insights, and Analytics

Admin can track the analytics and access business
insights by downloading reports on a consistent basis as

per requirements.

9> Service Assistance

You can offer all the information on using the application, ordering the services, accessing offers
by vouchers and codes.

ITS FINEST
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MORE EXTRA FEATURES FOR AN ON-DEMAND HOME SERVICES APP

1> Al-Powered Recommendations

Discover your perfect service provider effortlessly with Al-powered recommendations. Tailored to
your preferences, past experiences, and trusted reviews, ensuring a seamless and personalized

home service experience.

2> In-app messaging with Virtual Assistance

Enhance your service experience with in-app messaging featuring virtual assistance. Seamlessly
communicate with providers for effortless coordination and clarity on service details, all within the

app.

3> Loyalty Programs

Elevate your experience with our loyalty programs. Enjoy exclusive perks, discounts, and rewards for
your loyalty, making each booking more rewarding and encouraging lasting customer relation-

ships.

4> Multi-Service Booking

Streamline your bookings with multi-service options. Book multiple services in one go, saving time
and simplifying the process for busy homeowners. Efficient, convenient, and hassle-free.

5 Voice Activated Search

Voice-activated search for quick search of on-demand home services. You don't have to put your
fingers on the mobile screen to hire home service. Just speak and your home service appears.
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INTEGRATIONS FEATURES FOR AN ON-DEMAND HOME SERVICES APP

1> Payment Gateways

Our application offer multiple payment choices like digital payments, credit cards, PayPal, cash on
delivery to steer more customers.

2> Push Notifications

Itis a vital feature as it reminds about offers, new services, deals, and discounts along with successful
or failed payments.

3> Built-in chat

This integration allows immediate communication between the users and the admin. Users can get
all the information and answers for their doubts on time with this chat option in the app.

4> GPS Integration

With this functionality, users can monitor and track the orders with the current progression of their
placed orders.

The Tools are Used in Service Points

This application is built with Kotlin ( Android ), Swift (i0S ), React ( Front End ) and
Django ( Backend ).

E L 8 6 2 4 =

N. B. Based upon request we can provide the solution also in flutter ( mobile app )
and in node.js ( Backend ) .
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Thank You!

Found it Awesome?

Please Contact Us for Purchase or More Info

Colony@KLCC 6, Jalan Kia Peng, Kuala Lumpur,

50450 Kuala Lumpur, Wilayah Persekutuan Kuala Lumpur

Email: info@techtsy.com

Phone: +60 17-363 9058

Copyright © 2021-2025 Techtsy | All Rights Reserved
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techts

land of technology
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