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Know About Us

We consider ourselves as techlosophers. At Techtsy we turn your tech ideas
into realities. We aim to create actionable tech insights and practical tools to
reduce barriers to entrepreneurs through cutting edge technologies, cost

effective solutions and very effective support.

We're a small, flexible and laden with the creative ideas that are just on the
finger tips and are ready to take shape. We craft simple and functional web
& mobile apps. We simply love developing and designing. Creativity is a part
of our culture and we make sure to provide our team the best and most

creative environment possible.

What We Made

Befoodie ’% YouFIT PoolCABs
Food Ordering App Fitness Tracking App Ride Sharing App

My Pasar Borong Nikahh & 10+ Startup
Grocery Delivery App A Marketplace App Ideas App!
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’ A Comprehensive Solution for Streamlining
Dental Clinic

SMILE CARE

As more and more people tend to keep their dental health in check, Dental Clinics are increas-
ing in number every day. But in most cases, booking an appointment with a dentist is not an
easy task. Most importantly maintaining the appointment for the dental clinics is an extra
burden. Whether you are an individual doctor with a chamber or a clinic with many doctors,
things get messy due to manual and tiring appointment taking and management. What if this
could be automated? Just think if patients could fix their appointments easily doctors and
clinics wouldn't have to be overburdened. Don't worry we got you covered. We have built a com-
prehensive Dental Clinic management and an appointment-taking application called Smile
Care, with cutting-edge technology.

Smile Care offers a convenient and efficient way to handle dental appointment booking and
management for both users and hospital management. Its calendar-based booking system,
multiple booking capabilities, and upcoming notifications help patients and doctors stay orga-
nized and informed about their dental visits. The modern Ul enhances the user experience,
while the dedicated doctors' app and admin dashboard streamline the workflow for dental
practitioners and administrators.
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SOLUTIONS

Automation is The Ultimate Solution for Dental Clinics

12> Online Appointment Scheduling
2D Automated Appointment Reminders
3 D> Digital Patient Records

4 D Integrated Billing and Invoicing Software
52 Cloud-Based Clinic Management Software

6 > Appointment Queue Management
7 > Automated Reporting and Analytics

8 D Secure Data Storage and Compliance

9 » Multichannel Communication Tools

10 > Customization and Scalability
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WHY SMILE CARE

Automated Appointment Booking and Clinic Managment,
Uninterrupted Growth

Smile Care comes with all the features a dental clinic needs from online
appointments to automated clinic management adding to ultimate

patient satisfaction.

1» Reduced Administrative Burden

With an online booking system, manual appointment scheduling tasks are mini-
mized, reducing the administrative burden on clinic staff. This allows staff to focus
more on patient care rather than spending time managing appointments.

2» Improved Patient Experience

Offering online appointment booking enhances the overall patient experience.
Patients appreciate the convenience of scheduling appointments without waiting
on hold or dealing with busy phone lines, leading to higher patient satisfaction.

3» Optimized Clinic Workflow

A clinic management system streamlines various aspects of clinic operations,
including appointment scheduling, patient records management, and billing. This
optimization improves workflow efficiency, leading to smoaqther'clinic operations.

Enhanced Patient Engagement

Digital appointment booking and management systems allow for better patient
engagement. Patients can access their appointment history, treatment plans, and
other relevant information online, leading to increased patient involvement in their
own healthcare.
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WHY SMILE CARE

5% Improved Communication

Online systems facilitate better communication between the clinic and patients.
Through automated reminders, appointment confirmations, and follow-up commu-
nications, patients stay informed about their appointments and treatments.

6> Better Data Management

Digital systems enable better management of patient records, including medical
histories, treatment plans, and X-rays. This leads to more accurate and organized
data management compared to traditional paper-based systems.

7» Compliance and Security

Using online systems ensures compliance with data protection regulations such as
HIPAA. Secure storage and transmission of patient data are crucial for protecting
patient privacy and maintaining regulatory compliance.
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SYSTEM DELIVERABLES

Two dedicated mobile apps and an admin panel make Smile Care more stream-

lined and user-friendly.

g

1 User Mobile App
4 Dentist App

~i Admin Panel
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ADVANCED FEATURES
Next-gen Features for All the Dental Clinics from the Future.

» Telehealth Integration

Bring your dental care into the digital age with our telehealth integration, enabling
virtual consultations from the comfort of your home.

Smile Care is equipped with the
most advanced features to enhance

your clinic and maximize your reve-
nue with seamless user-friendli-
ness.

» Al-Powered Appointment Scheduling

Our intelligent scheduling system ensures every minute counts, optimizing appoint-
ment slots for maximum efficiency and patient satisfaction.

» Predictive Analytics for Appointment Demand

Stay ahead of the curve with our predictive analytics, forecasting future appointment
demand to keep your clinic running smoothly.

» Patient Portal

Empower your patients with access to their dental records, treatment plans, and
invoices through our secure and user-friendly patient portal.

» Treatment Plan Templates

Save time and ensure consistency with our library of customizable treatment plan
templates, making treatment planning a breeze.
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ADVANCED FEATURES

» Digital Consent Forms

Say goodbye to paperwork headaches with our digital consent forms, allowing
patients to sign electronically for a seamless experience.

» Patient Education Resources

Educate and empower your patients with our comprehensive library of dental educa-
tion materials and interactive tools.

» Automated Recall and Follow-Up System

Keep your patients engaged and coming back with our automated recall and
follow-up reminders, ensuring they never miss an appointment.

» HIPAA-Compliant Secure Messaging

Protect patient privacy with our HIPAA-compliant secure messaging feature, allow-
ing encrypted communication among staff members.

—
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USER APP FEATURES

A Well Optimized and User-friendly Dedicated User App for Your
Patients

» User Registration and Login

Effortlessly create accounts and securely login for a personalized experience. Enjoy
convenience and easy access to all features of our dental clinic management app.

» Appointment Booking

Book appointments with ease, select
preferred dentists and receive
real-time updates. Say goodbye to
waiting with our seamless appoint-
ment booking system.

» Appointment Management

Manage appointments effortlessly,
reschedule, or cancel with automated
reminders. Stay organized and never
miss an appointment with our intuitive
management features.

Appointment Booking

» Treatment Plan Viewing

View proposed treatments, costs, and timelines
easily. Empower yourself with knowledge and
make informed decisions about your dental care.

» Prescription Requests

Appointment Management

Request prescription refills or new prescriptions
easily. Get quick access to medications with our
hassle-free prescription request feature.

» Digital Forms

Save time with digital forms for easy submission. Streamline paperwork and enjoy a
seamless experience with our paperless digital forms feature.
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USER APP FEATURES

» Insurance Information

Upload and check insurance details easily. Maximize your benefits and streamline
claims with our insurance information feature.

» Appointment History

Access past appointments and treatments easily. Keep track of your dental history
and stay informed about your treatment journey.

» Treatment Reminders and Alerts

Receive timely reminders for treat-
ments and follow-ups. Stay on top of : N
your dental care routine with our helpful
reminders.miss an appointment with
our intuitive management features.

» Health Education Resources

Access dental health tips and educa-
tional materials. Stay informed and em-
powered with our comprehensive health
education resources.

Feedback and Reviews

» Emergency Assistance

Access emergency contacts for
after-hours care. Get immediate sup-
port during dental emergencies with our
emergency assistance feature.

» Localization and Language Options

Choose your preferred language easily. Enjoy a personalized experience with our
language options feature.

» Feedback and Reviews

Share feedback and leave reviews easily. Help us improve and spread the word
about our clinic with our feedback and review feature.
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USER APP FEATURES

>» Patient Profile

Access personal details, medical history, and treatment plans anytime. Take control
of your dental care journey with our comprehensive patient profile feature.

» Integration with Clinic Services

Seamlessly access clinic services. Get comprehensive care and easy access to all
our services with our integrated feature.

» Social Media Sharing Billing and Payment

Share appointment reminders and
experiences easily. Spread the word
about our clinic and engage with us on
social media.

» Billing and Payment

View and pay invoices securely. Enjoy
transparent and convenient billing with
our easy-to-use billing and payment fea-
ture.

» Secure Messaging

Communicate securely with clinic staff
for inquiries or appointment changes.
Enjoy peace of mind knowing your mes-
sages are private and secure.

Secure Messaging

» Push Notifications

Receive updates and reminders instantly. Stay connected and informed with our
push notifications feature.

» Privacy and Security

Rest assured knowing your data is protected. Enjoy a safe and secure experience
with our privacy and security features.
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DENTIST APP FEATURES

A Dedicated Mobile App for Dentists to Manage Appointments

Smile Care offers a dedicated mobile app for dental doctors so that they can

manage their patients.

» Appointment Management

Dentists can view, manage, and confirm appointments, ensuring an organized
schedule and efficient patient flow.

» Treatment Notes and Charting

Record treatment details, diagnoses,
and procedures directly into patient
charts for accurate documentation.

» Treatment Plan Creation

Appointment Management

Create customized treatment plans for
patients, including procedures, costs,
and timelines.

» Prescription Management
Generate and manage prescriptions for medications, treatments, or referrals to spe-
cialists.

» Intra-Office Communication

Communicate with clinic staff for patient updates, scheduling changes, or treatment
coordination.

» Offline Access

Access patient records and schedules even without an internet connection for unin-
terrupted workflow.
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DENTIST APP FEATURES

» Patient Profiles

Access patient records, medical history, and treatment plans for informed deci-
sion-making and personalized care.

» Billing and Invoicing

View and manage patient invoices,
treatment charges, and insurance
claims for streamlined financial man-
agement.

» Clinical Analytics

Patient Profile

Access reports and analytics on patient
demographics, treatment trends, and
clinic performance for informed deci-
sion-making.

» Clinical Guidelines and Resources

Access clinical guidelines, educational
resources, and reference materials for
evidence-based practice.

» Referral Management

Manage referrals to specialists, includ-
ing sending referrals, tracking status,
and receiving specialist reports.

Clinical Analytics

» Customizable Templates

Use customizable templates for treat-
ment plans, notes, and forms to stream-
line documentation and ensure consis-
tency.

» Secure Access and HIPAA Compliance

Ensure patient data security and compliance with privacy regulations with secure
access and encryption.
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DENTIST APP FEATURES

» Remote Consultations

Conduct virtual consultations with patients for remote diagnosis, treatment plan-

ning, and follow-ups.

Appointment Reminders

Receive alerts and reminders for
upcoming appointments and tasks to
stay organized and punctual.

Device Integration

Integrate with dental equipment and
devices for seamless data transfer and
enhanced diagnostics.

Appointment Availability Settings

Set availability preferences, including
working hours, breaks, and appoint-
ment types for efficient scheduling.

Treatment Alerts and Notifications

Receive alerts for critical patient condi-
tions, treatment milestones, or urgent
tasks for timely action.

Feedback and Reviews

View patient feedback and reviews to
monitor satisfaction levels and improve
service quality.

Digital Imaging Integration

Appointment Reminders

Remote Consultaions

Access X-rays, intraoral photos, and 3D scans to aid in diagnosis and treatment plan-

ning.
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ADMIN PANEL FEATURES

All Powerful Admin Panel to Empower the Administrative Work
and Control Every Aspect of Your Dental Clinic.

» Dashboard

Provides an overview of key metrics, appointments, and clinic performance at a
glance.

» Appointment Management

View, edit, and confirm appointments; manage availability; and assign appointments
to dentists and staff.

» Staff Management

Add, remove, and manage staff accounts; assign roles and permissions; and track
staff schedules and performance.

» Patient Communication

Send announcements, reminders, and notifications to patients via email or SMS.

» Treatment Plan Management

Create, edit, and manage treatment plans for patients; track treatment progress; and
update treatment statuses.

» Billing and Invoicing

Generate and manage patient invoic-
es, track payments, and manage insur-
ance claims and billing disputes.

» Reporting and Analytics

Access detailed reports on clinic per-
formance, appointment metrics, reve-
nue, and patient demographics for
strategic decision-making.

Dashboard
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ADMIN PANEL FEATURES

» Inventory Management

Track inventory levels of dental supplies and equipment; manage stock, orders, and
suppliers; and set automatic reorder points.

» Referral Management

Manage referrals to specialists, including sending, receiving, and tracking referral
status and specialist reports.

» System Configuration

Customize system settings, including appointment types, clinic hours, notifications,
and reminders.

» User Management

Manage user accounts, permissions, and access levels for staff, dentists, and
administrators.

» Clinic Information Management

Update clinic details, contact information, and locations; manage clinic hours and
holidays.

» Patient Management

Access patient profiles, medical histories, and treatment plans; add new patients;

» Security and Compliance

Ensure data security and compliance with privacy regulations such as HIPAA,
manage access controls and user permissions.
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ADMIN PANEL FEATURES

» Feedback and Reviews Management

Monitor patient feedback and reviews; respond to reviews and address patient con-
cerns.

» Integration Management

Integrate with third-party systems, software, and services for seamless data
exchange and enhanced functionality.

» System Maintenance

Perform system updates, backups, and maintenance tasks to ensure system reliabil-
ity and performance.

» Appointment Slot Management

Customize appointment slots, including duration, availability, and scheduling rules.

» Custom Reporting

Generate custom reports based on specific criteria or requirements for in-depth
analysis and insights.

» Emergency Management

Access emergency contact information, protocols, and procedures; notify staff in
case of emergencies.
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